ARMOR STOCK & READY™
Terms and Conditions

ARMOR Stock & Ready™ Promise:

e All items on the Stock & Ready product list are in-stock and ready-to-ship with no order
minimums.

e Stock & Ready orders placed by 1 p.m. EST will ship by next business day.

Stock & Ready Shipping Standards:

Orders for ARMOR stock items received by 1pm EST will ship next business day.
Orders for ARMOR stock items received after 1pm EST will ship 2" business day.
**Excludes holidays and weekends

Customers may choose to use their preferred freight company but carrier availability could impact
exact ship date.

Stock & Ready orders are capped to ensure that orders will ship within the timeframe outlined in the
Stock & Ready shipping standards. Maximum order is defined on the Stock & Ready price list—it is
the final quantity break listed for each product (in many instances, it can be a full pallet). Higher
quantities are welcome but may require additional lead time.

If a combined order of custom and stock items is placed, the custom items will dictate overall
shipment lead-time. If indicated, the order can be split — with stock items shipped first** and custom
items shipped separately, once they are available.

**Stock items ordered must meet Stock & Ready Shipping Standards to qualify. Additional shipping
charges will apply once custom portion of order is sent.

Expedited and/or same-day shipment options are available upon request but are not considered part
of the Stock & Ready shipping standards. If rush shipment falls outside of the shipping standards
cut-off times, a $25 fee may apply. For same-day shipments, order must be received by 3pm EST
and meet requirements of UPS or FedEx transit. ARMOR will make every effort to accommodate
requests. Expedited shipping charges apply.

For information on your specific Stock & Ready order or shipping questions, contact an ARMOR
Customer Care Consultant at 800.365.1117.
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